
TNT -> FedEx (formerly known as TNT) 

General Infos for shipment in Cauerstraße 6: 

Shipment via TNT-FedEx inside EU 

Shipment via TNT-FedEx outside EU 

Packages are always sent by the secretary (Anette Goebel). 

But,  if the secretary is not available and an urgent shipment needs to be taken 

care of, Heinz Mahler and Zoya Hadzhieva can take over. 

If the shipment needs to be refrigerated or contains dangerous goods, you 

must check with TNT-Fedex: 

TNT-FedEx phone (Hotline): 01806 – 900 800 

Our customer No: 70302345 

 

 

Shipment in Germany via DHL 

If the secretary is not available, please deliver the package to a DHL-store and 

get it sent with a tracking number 

-> See file: “Quick overview of the procedure for shipment in Germany via DHL” 

If the shipment for Germany is very urgent 

-> See file: “Shipment via TNT-FedEx inside EU” 

 

Important 

1. Please remove ALL stickers on the shipping box completely… if you use 

a used box for shipping. 

 

2. If the shipment (with TNT-FedEx) arrived at the recipient, please give 

the secretary a feedback. 


